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INSIDE SALES SUPERVISOR
JOB DESCRIPTION

POSITION OVERVIEW:

This on-site Inside Sales Supervisor will oversee the Inside Sales & Customer Experience team, providing
leadership, coaching and operational guidance to ensure timely and accurate support for customers

and distributor partners. In addition to leading Inside Sales execution (quoting, order entry, customer
communications), this role owns distributor agreements, performance scorecards, and Quarterly
Business Review (QBR) cadence. The IS&C ensures that Inside Sales activities are consistently tied to
distributorfacing commitments, while maintaining alignment with Business Development (BD), Marketing,
and Market Segment Managers (MSM).

COMPETENCIES (REQUIRED EDUCATION, TRAINING, SKILLS, AND/OR EXPERIENCE):

* Bachelor’s degree in business related field with 2+ years combined experience in formal leadership OR
6+ years combined experience in sales/leadership.

» Competence with sales department processes, procedures, and quality measures. Adept at performing
core functions such as quotes, domestic and international orders, RMAs, and freight logistics.

« Strong listening and communication skills, both verbal and written, with the ability to translate customer
and distributor needs into actionable direction across sectors.

» Exceptional customer service and people management skills, including empathy, compassion, and a
positive, team-oriented attitude.

» Familiarity with CRM (Dynamics, preferred), Power Bl, and related reporting tools.

» Demonstrated ability to manage distributor/channel alignment, including agreements, scorecards, and
QBRs.

* Fully trained in Business Development processes within three months of entering the position.

» Has completed all application and sales training as part of Customer Experience & Inside Sales within
four months of entering position.

» See company profile for core competencies

PRIMARY RESPONSIBILITIES (FUNCTIONS, JOB DUTIES, TASKS, ETC.):
* Manage Inside Sales & Customer Experience team:

* Be an empowered team leader characterized by behaviors consistent with Dairyland Core Values and
Expectations of Leaders. Positively represent Dairyland; be an advocate of our mission, vision, values,
strategy, other Leaders and their teams, and decisions made by the Leadership team.

» Assess demand and capacity, ensuring current and future Inside Sales resource needs are met through
regular planning, delegation, recruiting, hiring and training, with direction/approval of the Business
Development Manager (BDM).

* Oversee accurate and timely execution of day-to-day quoting, order entry, RMA processing, and customer
communications, ensuring performance and quality standards are met.

» Manage scheduling and workload balance of IS & CX staff in coordination with Supply Chain (SC) and
Manufacturing (MFG) to align with customer requests and deadlines.

* All other duties as assigned.
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* Channel Management (Distributor Co-Ownership):
» Serve as daily liaison with distributors in coordination with the BD team, ensuring consistent alignment
and responsiveness.
» Own distributor agreements, performance scorecards, and QBR cadence.
» Track and report on distributor performance metrics (quotes, orders, revenue, compliance).
* Manage and implement distributor engagement campaigns and follow-up on leads and opportunities.
» Support distributor sales growth while ensuring adherence to Dairyland standards and agreements.

* Onboarding and Training
* Lead onboarding of new distributors, ensuring expectations, agreements, and systems are understood.
* Provide training and knowledge-sharing for distributors, Inside Sales and other internal teams as needed.

* Cross Functional Engagement
 Partner with BD and MSMs to ensure channel strategy aligns with market priorities and end user
influence.
» Support and co-lead Dairyland webinars with technical input from Engineering, BD, and Marketing.
» Maintain CRM discipline by ensuring Inside Sales data (opportunities, quotes, orders) is accurate, timely,
and connected to distributor and other Account records.

» Sales Operations and Planning
* Perform and maintain day-to-day Sales, Inventory, and Operations Planning (SIOP) updates.
* Provide visibility to leadership through forecasting, pipeline health updates, and distributor performance
insights.

ORGANIZATIONAL RELATIONSHIPS (PRIMARY CONTACTS/INTERFACES):

* Reports to the Business Development Manager (BDM)

* Directly oversees all Inside Sales & Customer Experience employees on a day-to-day basis.

* Maintains regular contact with BD, SC, and MFG managers to align quoting, order flow, and customer
commitments.

 Serves as the primary liaison with distributor partners, coordinating with BD and MSMs.

* Collaborates with Marketing to support distributor engagement campaigns, content needs, and webinar
planning.

PHYSICAL DEMANDS:
» Regularly required to sit, use hands, and communicate effectively by phone and computer.
* Must be able to occasionally lift or move up to 25 pounds.
» Occasionally travel to distributor sites, end-user meetings, and industry trade shows/conferences
(typically less than 15% of the time).

APPLICANTS INTERESTED IN THIS POSITION:
Please contact Tracie Dulleman | tduellman@tracieduellmansearch.com
Reference job number D25 1S001
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COMPANY OVERVIEW:

Dairyland Electrical Industries is the world’s leading manufacturer of solid-state decoupling products used to
isolate cathodically protected structures from grounding systems or other equipment, while simultaneously
providing safety grounding for AC fault current and lightning. Our rugged product design, reliable technical
support, and exceptional customer service have been trusted by clients throughout the world.

At Dairyland, it's not just about selling great products. We are compelled to Live Engaged — to live intentionally,
generously, and compassionately as we pursue our purpose and attend to the needs of others. Together, we
want to be a thriving network for good, transforming ourselves and our world.

OUR CENTRAL TRIAD

MISSION
We are the definitive source of specialized electrical solutions, readily sharing our expertise
with industry while investing resources to advance global relief and development.

VISION
We Live Engaged to Make a Safer World

VALUES
We believe people have inherent value.
Invest in the person | Give Generously | Serve with Excellence | Be Solution-Oriented

CORE COMPETENCIES:
We believe that living our values is a daily opportunity and expectation regardless of one’s position or tenure
in the company. While specific positions will require unique competencies and responsibilities, we call all
members of our team to the following shared competencies:
» Behavioral integration of the core values
* Invests in self and others, gives generously of the resources available, serves excellently,
and proposes/works toward lasting solutions all while elevating the value and dignity of
fellow human beings
* Commitment to living engaged through unique contributions, interests, skill set, and
sphere of influence
» Exceptional customer service skills, whether the customer is internal or external
» Excellent communication skills (verbal, written)
» Excellent interpersonal skills (empathy, active listening, collaboration, conflict management,
emotional intelligence) and operation as a team player
* Proven aptitude to learn
» Demonstrated commitment to grow personally and professionally
* Proven ability to organize and prioritize work while maintaining strong attention to detail
» Sound judgment: proven problem solving and analytical skills
* Proficiency using Microsoft Office (Excel, Word, Outlook)
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