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ELECTRICAL INDUSTRIES

INTERNATIONAL SENIOR ACCOUNT MANAGER
JOB DESCRIPTION

POSITION OVERVIEW:

An International Snr. Account Manager within the Business Development Team is responsible for providing
technical sales and training to our customers through various platforms, including industry conferences,
webinars, works in partnership with the Inside Sales Team to ensure our customers receive the best
experience possible. The International Account Manager is engaging, and skilled at building trust and
developing relationships with customers, while effectively communicating technical concepts to diverse
worldwide audiences.

COMPETENCIES (REQUIRED EDUCATION, TRAINING, SKILLS, AND/OR EXPERIENCE):

e Education: Bachelor’s or Associate’s degree in electrical engineering or business/marketing preferred

* Experience: Minimum of five years in a similar business development role, preferably in the corrosion
industry or related technical field.

» Extensive experience in sales or technical sales, with a proven track record of nurturing, developing and
growing sales.

» Skills: Strong leadership, strategic thinking, and communication skills are essential. Ability to work
effectively in a fast-paced, dynamic environment.

* Values: Promote Dairyland’s core values, foster an environment of psychological safety including
continued investment in employees through resources and training.

* Core Competencies: see company overview on last page.

PRIMARY RESPONSIBILITIES (FUNCTIONS, JOB DUTIES, TASKS, ETC.):

* Managing international client relationships: Building and maintaining strong, long-term relationships
with clients across different countries.

* Developing sales strategies: Creating and implementing strategies to increase sales and profitability
within assigned international accounts.

* Account Management: Deliver technical sales and training both onsite and remotely, managing key and
developing accounts, leading account management efforts.

* Target Identification: Identify and target influential figures for large project specifications, focusing on
end-users, consultants, and EPC firms (Engineer, Procure, Construct).

* Reporting: Maintain up-to-date records in the CRM system, documenting changes to organizations,
upcoming projects, and external stakeholders.

* Industry Representation: Represent Dairyland at industry committee meetings, regional meetings, and
conferences.

* Business Development Initiatives: Actively participate in and contribute to Business Development
initiatives, coordinating with other departments to achieve cross-functional tasks and reporting progress
throughout project timelines.

* Presentations: Develop and deliver oral and written presentations for customers and industry
conferences.

* Digital Content: Assist Marketing by providing digital content, technical papers, presentations as needed.
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PRIMARY RESPONSIBILITIES (CONT.):

« Communication: Communicate the progress of monthly/quarterly initiatives to internal and external
stakeholders.

* Business Development: Develop new business with existing clients and identify areas for improvement
to exceed sales quotas.

» Metrics Tracking: Forecast and track key account metrics, such as quarterly sales results and annual
forecasts.

 Collaboration: Collaborate with the sales team to identify and grow opportunities within the territory.

ORGANIZATIONAL RELATIONSHIPS (PRIMARY CONTACTS/INTERFACES):
* Reports to Business Development Manager.
» Regular interaction with Inside Sales, Marketing and Engineering.
* Participation in cross functional projects and activities.

PHYSICAL DEMANDS:

* Domestic and International travel is estimated to not exceed 50%.

* Regular travel to customer sites, Dairyland (Stoughton), out-of-state trade shows, conferences, and
manufacturing facilities is required.

» Work location is either the Dairyland Stoughton office or other remote location in the contiguous US,
assuming full connectivity and no negative business impact.

* Regularly required to sit.

» Must be able to occasionally lift or move up to 50 pounds.

APPLICANTS INTERESTED IN THIS POSITION:
Please contact Tracie Dulleman | tduellman@tracieduellmansearch.com
Reference job number D25_BDO003
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COMPANY OVERVIEW:

Dairyland Electrical Industries is the world’s leading manufacturer of solid-state decoupling products used to
isolate cathodically protected structures from grounding systems or other equipment, while simultaneously
providing safety grounding for AC fault current and lightning. Our rugged product design, reliable technical
support, and exceptional customer service have been trusted by clients throughout the world.

At Dairyland, it's not just about selling great products. We are compelled to Live Engaged — to live intentionally,
generously, and compassionately as we pursue our purpose and attend to the needs of others. Together, we
want to be a thriving network for good, transforming ourselves and our world.

OUR CENTRAL TRIAD

MISSION
We are the definitive source of specialized electrical solutions, readily sharing our expertise
with industry while investing resources to advance global relief and development.

VISION
We Live Engaged to Make a Safer World

VALUES
We believe people have inherent value.
Invest in the person | Give Generously | Serve with Excellence | Be Solution-Oriented

CORE COMPETENCIES:
We believe that living our values is a daily opportunity and expectation regardless of one’s position or tenure
in the company. While specific positions will require unique competencies and responsibilities, we call all
members of our team to the following shared competencies:
» Behavioral integration of the core values
* Invests in self and others, gives generously of the resources available, serves excellently,
and proposes/works toward lasting solutions all while elevating the value and dignity of
fellow human beings
* Commitment to living engaged through unique contributions, interests, skill set, and
sphere of influence
» Exceptional customer service skills, whether the customer is internal or external
» Excellent communication skills (verbal, written)
» Excellent interpersonal skills (empathy, active listening, collaboration, conflict management,
emotional intelligence) and operation as a team player
* Proven aptitude to learn
» Demonstrated commitment to grow personally and professionally
* Proven ability to organize and prioritize work while maintaining strong attention to detail
» Sound judgment: proven problem solving and analytical skills
* Proficiency using Microsoft Office (Excel, Word, Outlook)
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